
 

evsjv‡`k Dbœqb mgx¶v 
AóweskwZZg LÊ evwl©K msL¨v 1417 
 

evsjv‡`‡ki ¶z ª̀FY cÖwZôvb¸‡jvi     
 Dci GKwU ch©v‡jvPbv 

e`i“b †bQv Avn&‡g`* 

1| f~wgKv 

MZ wZb `kK ev ZviI †ewk mgq a‡i `wi`ª gvby‡li Rxeb RxweKvi gv‡bvbœq‡bi Rb¨ 
¶z ª̀FY Kvh©Ki f~wgKv cvjb K‡i Avm‡Q| eZ©gv‡b miKvi Ges `vZv‡Mvôx DfqB Zv‡`i Dbœqb 
Kg©m~wPi g‡a¨ ¶z`ªFY‡K we‡klfv‡e cÖvavb¨ w`‡”Q| e¯—yZ G aviYv mycÖwZwôZ †h, ¶z`ªF‡Yi 
gva¨‡g `wi`ª gvby‡li Kv‡Q Avw_©K myweavmg~n Lye mn‡R †cŠu‡Q †`qv hvq| Avi ZvB GB myweav 
MÖn‡Yi gva¨‡g wb‡R‡`i Ae¯’vi cwieZ©b Ki‡Z mg_© n‡q‡Q Ggb DcKvi‡fvMxi msL¨v A‡bK| 

ïi“‡Z ¶z ª̀FY cÖ`vb Kiv n‡Zv GbwRI, wbw ©̀ó Kg©m~wP Ges cÖKí A_ev we‡klvwqZ 
e¨vs‡Ki gva¨‡g| †`Lv †M‡Q †h, Gme cÖwZôvb †KejgvÎ j¶ j¶ gvby‡li Kv‡QB †cŠuQv‡Z 
†c‡i‡Q, wKš‘ `wi`ª gvby‡li Kv‡Q ¶z`ªFY‡K Lye mn‡R †cŠu‡Q w`‡Z cv‡iwb| Avi ZvB ¶z`ª F‡Yi 
µgvMZ Pvwn`v c~i‡Yi j‡¶¨ GKwU ¯^Zš¿ cÖwZôvb wn‡m‡e gvB‡µvwdb¨vÝ cÖwZôvb (GgGdAvB) 
cÖwZwôZ nq| †h‡nZz ¶z`ªFY ev gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv j¶ j¶ `wi ª̀ gvbyl‡K wb‡q KvR 
Ki‡Q †m‡nZz GB cÖwZôvb¸‡jvi ¯’vwqZ¡kxjZv (Sustainability) Ges `¶Zvi welq¸‡jv eZ©gvb 
mg‡q Av‡jvwPZ n‡”Q| mv¤cÖwZKKv‡j †emiKvwi A‡bK D‡`¨v³v (e¨vsKmn) ¶z`ªFY Lv‡Z 
mswkó nIqvi Kvi‡Y GB weZK© AviI †Rviv‡jv n‡q‡Q| GB cÖe‡Ü gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jvi ¯’vwqZ¡kxjZvi welqwU Zz‡j aiv n‡q‡Q| †mB mv‡_ welqwU we‡klY K‡i 
¯’vwqZ¡kxjZvi wba©viK Ges cÖwZeÜKZvmg~n wPwýZ Kivi †Póv Kiv n‡q‡Q| 

2| evsjv‡`‡k gvB‡µvwdb¨vÝ cÖwZôv‡bi Kvh©µ‡gi cÖmviZv 

Microcredit Regulatory Authority (MRA) cÖ`Ë cwimsL¨vb Abyhvqx, A‡±vei 2009 
ch©š— evsjv‡`‡k †gvU 4,240wU GgGdAvB ¶z`ªFY Kvh©µg cwiPvjbv K‡i hv‡”Q (mviwY 1)| 
Zv‡`i g‡a¨ KZ…©c¶ 453wU cÖwZôvb‡K jvB‡mÝ cÖ`vb K‡i‡Q Ges 4,240wU cÖwZôv‡bi g‡a¨ 
†KejgvÎ ¸wU K‡qK cÖwZôv‡bi Kvh©µgB j¶ Kivi g‡Zv| e¯‘Z GB LvZwU ¸wU K‡qK 
cÖwZôv‡bi Kvh©µ‡gi DciB wbf©ikxj| cwimsL¨vb †_‡K †`Lv hvq †h, †KejgvÎ 8 kZvsk 
cÖwZôvb GB Lv‡Zi 80 kZvs‡kiI †ewk gv‡K©U cwiPvjbv Ki‡Q (MRA 2009)|  
 

mviwY 1 
wewfbœ Ae ’̄vi gvB‡µvwdb¨vÝ cÖwZôv‡bi msL¨v (A‡±vei, 2009 ch©š—) 

                                                 
*M‡elYv mn‡hvMx, evsjv‡`k Dbœqb M‡elYv cÖwZôvb (weAvBwWGm), XvKv| 
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Ae¯’v msL¨v 
jvB‡mÝ cªvß GbwRI-GgGdAvB 453 
`iLv¯—K…Z cÖwZôvb 693 
`iLv¯— evwZjK…Z cÖwZôvb 1,722 
†QvU cÖwZôvb hv‡`i‡K wW‡m¤̂i 2009 ch©š— mgq †`qv n‡q‡Q 1,372 
 †gvU 4,240 

Drm: NGO-MFIs in Bangladesh, MRA-2009| 
 

3| ’̄vwqZ¡kxjZv 

¶z ª̀F‡Yi †¶‡Î ¯’vwqZ¡kxjZv‡K wewfbœ ¯—‡i we‡ePbv Kiv †h‡Z cv‡i, †hgb cÖvwZôvwbK, 
mgwóK I e¨w³MZ| GB wefvRb‡K mvsMVwbK, e¨e¯’vcbv (Management) Ges Avw_©K wewfbœ 
w`‡Ki mv‡_ mvgÄm¨ Kiv †h‡Z cv‡i (Sa-Dhan 2003)| e¯—yZ FYx m`m¨ ev FYMÖnxZvi Avw_©K 
¯’vwqZ¡kxjZvi Rb¨B ¶z ª̀FY`vbKvix cÖwZôv‡bi ¯’vwqZ¡kxjZvi welqwU we‡kl cÖvavb¨ †c‡q‡Q|  

3.1| Avw_©K ¯^qsm¤ú~Y©Zv Ges ¯’vwqZ¡kxjZv  

`vZv ms ’̄vi gZvg‡Zi Dci wfwË K‡i `yÕai‡bi ¯^qsm¤ú~Y©Zv‡K (Self-sufficiency) 
msÁvwqZ K‡i‡Q “Guiding Principles for Selecting and Supporting Intermediaries|” GKB 
mv‡_ GB ¯^qsm¤ú~Y©Zv AR©b Ki‡Z gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv KZUzKz mgq jvM‡Z cv‡i ZvI 
wba©viY K‡i‡Q| hv cieZx© mg‡q Consultative Group to Assist the Poor (CGAP) KZ…©K 
cyb:wba©viY Kiv n‡q‡Q| GB `yÕai‡b ¯^qsm¤ú~Y©Zv n‡”Q Avw_©K ¯^qsm¤ú~Y©Zv (financial self-

sufficiency) Ges cwiPvjb ¯^qsm¤ú~Y©Zv (operating self-sufficiency)| cwiPvjb ¯^qsm¤ú~Y©Zv 
AR©‡bi Rb¨ gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Aek¨B cwiPvjbv Avq †_‡K cÖkvmwbK LiP enb 
Kivi Ges F‡Yi ¶wZc~iY (loan loss) Kivi mvg_©¨ _vK‡Z n‡e| Zv‡`i g‡Z, mdj FY`vbKvix 
cÖwZôvbmg~n 3 †_‡K 7 eQ‡ii g‡a¨ GB ¯^qsm¤ú~Y©Zv AR©b Ki‡e| Ab¨w`‡K gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jv Avw_©K ¯’vwqZ¡kxjZv ZLb AR©b Ki‡e, hLb g~j¨ùxwZ, fZ©ywK Ges Ab¨vb¨ e¨q 
mvgÄm¨ Kivi ci Zviv cwiPvjbv Avq †_‡K cÖkvmwbK LiP enb Ges F‡Yi ¶wZc~iY Ki‡Z 
cvi‡e| mvaviYZ GKwU mdj gvB‡µvwdb¨vÝ cÖwZôvb 5 †_‡K 10 eQ‡ii g‡a¨ GB ¯^qsm¤ú~Y©Zv 
AR©b Ki‡e|  

gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi  Avw_©K ¯^qsm¤ú~Y©Zv cwigv‡ci Rb¨ †h ai‡bi DcvË `iKvi 
Zv AcÖZzj| Z‡e Microfinance Information Exchange1 (MIX) †_‡K Gwkqvi AvUwU †`‡ki 
†gvU 117wU gvB‡µvwdb¨vÝ cÖwZôv‡bi `¶Zv, mxgve×Zv Ges myweavw` cwigv‡ci Rb¨ 2005 
†_‡K 2007 GB wZb eQ‡ii Avw_©K wewfbœ Kvh©µ‡gi Z_¨vw` cvIqv hv‡”Q| Gi Dci wfwË K‡iB 
evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvbmg~‡ni Avw_©K ¯^qsm¤ú~Y©Zv welqwU ch©v‡jvPbv Kiv n‡q‡Q|  

MIX †_‡K cÖvß DcvË evsjv‡`‡k GKwU jvfRbK ¶z`ªFY LvZ Av‡Q e‡j mg_©b K‡i, 
†h‡nZz m¤ú` †_‡K Avq (Return from assets) Ges cyuwR †_‡K Avq (return from equity) 

abvZ¥K (positive)| Avi ZvB G K_v ejv hvq †h, bgybv‡Z (sample) †hme gvB‡µvwdb¨vÝ 

                                                 
1MIX market- financial data and social performance indicators for microfinance institutions. www.mixmarket.org. 
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cÖwZôvb Aš—f©y³ Av‡Q Zviv Zv‡`i Kvh©µg cwiPvjbvi gva¨‡g h‡_ó Avq K‡i hv w`‡q Zviv 
Zv‡`i mg¯— e¨q c~iY Ki‡Z mg_© (mviwY 2)| 

mviwY 2 
Avw_©K ¯̂qsm¤ú~Y©Zvi wewfbœ m~PKmg~n 

m~PKmg~n 2005 2006 2007 
m¤ú` †_‡K Avq (%) 4.5 4.0 3.0 
cyuwR †_‡K Avq (%) 13.1 11.7 16.0 
cwiPvjb ¯^qsm¤ú~Y©Zv (%) 151.7 145.3 117.3 
Avw_©K ¯^qsm¤ú~Y©Zv (%)  128.6 124.0 98.6 

Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 
  

GKB mv‡_ †`Lv hvq †h, cwiPvjb ¯̂qsm¤ú~Y©Zv 117 kZvsk †_‡K 151 kZvs‡ki g‡a¨ 
i‡q‡Q| GB AbyK~j Ae¯’vB evwYwR¨K e¨vsK¸‡jv‡K DrmvwnZ K‡i‡Q MFI Network 

Association A_ev  Credit and Development Forum (CDF)-Gi gva¨‡g GB Lv‡Z mivmwi 
wewb‡qvM Kivi Rb¨| Avkv Kiv hv‡”Q, evwYwR¨K †hvMm~Î evovi Kvi‡Y gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jvi Avw_©K Znwe‡ji ch©vßZv Ges cÖe„w× AviI e„w× cv‡e hv GB Lv‡Zi fwel¨r 
jvfRbKZv‡K (profitability) Av‡iv Z¡ivwš^Z Ki‡e|  

e¯—yZ gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv gybvdv AR©b K‡i ZLbB hLb Zv‡`i Avq e¨q‡K 
Qvwo‡q hvq| cÖ_gZ, GgGdAvBÕiv Zv‡`i Avq e„w× Ki‡Z cvi‡e hLb Zviv Zv‡`i m¤ú‡`i 
†ewkifvM Ask F‡Yi jwMœ c‡Î (loan portfolio) wewb‡qvM Ki‡e, hv Zv‡`i Rb¨ m‡e©v”P 
Drcv`b¶g m¤ú` (highest yielding asset)| cÖwZôv‡bi AvKvi Ges eqm we‡ePbv K‡iB ejv 
hvq †h, evsjv‡`‡ki GgGdAvBÕiv Zv‡`i m¤ú‡`i GKwU D‡jL‡hvM¨ Ask (cÖvq 78 kZvsk) 
FY Kvh©µ‡g wewb‡qvM K‡i, hv Gwkqvi AvÂwjK Mo‡K (71 kZvsk) Qvwo‡q †M‡Q (MIX 

market data of 2005-07)| wØZxqZ, gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv Zv‡`i e¨q Kgv‡bvi gva¨‡g 
gybvdv evov‡Z cv‡i| evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv cwiPvjbv e¨‡qi (operating 

expenses) w`K w`‡q we‡k¦i Ab¨vb¨ †`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸wji g‡ZvB| †Kbbv Zv‡`i 
cwiPvjbv e¨q †gvU e¨‡qi cÖvq `yB-Z„Zxqvsk (mviwY 3)|  

mviwY 3 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi e¨‡qi aib 

e¨‡qi aiY 2005 2006 2007 
†gvU e¨q/m¤ú` (%) 17.4 18.3 22.2 
Avw_©K e¨q / m¤ú` (%) 6.2 6.8 7.5 
cwiPvjbv e¨q / m¤ú` (%) 10.7 10.7 11.8 

Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 
 MIX DcvË we‡klY †_‡K AviI †`Lv hvq †h, cwiPvjbv e¨q M‡o LyeB Kg; †gvU 
m¤ú‡`i cÖvq 11 †_‡K 12 kZvsk| cwiPvjbv e¨q Kg nevi KviY n‡”Q gvB‡µvwdb¨vÝ 
cÖwZôv‡bi Kg©Pvix‡`i Drcv`bkxjZv †ewk Ges e¨w³MZ LiP LyeB Kg| Z‡e evsjv‡`‡ki 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv eva¨Zvg~jK m`m¨ mÂq (Compulsory saving) Ges cjx 
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Kg©mnvqK dvD‡Ûk‡bi (wc‡KGmGd) g‡Zv mnR Drm †_‡K F‡Yi A_© ms¯’v‡bi Kvi‡Y 
mgmvgwqK Ab¨vb¨ †`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Zzjbvq A‡bK GwM‡q Av‡Q| GB `yB 
m¯—v Drm (cheaper sources ) †_‡K A_© ms¯’v‡bi Kvi‡Y gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avw_©K 
LiP †gvU m¤ú‡`i 6 kZvsk †_‡K 7.5 kZvs‡ki g‡a¨ mxgve× i‡q‡Q Ges GB Lv‡Zi gybvdv 
AR©b A‡bK †e‡o‡Q (mviwY 3)|   

 wPÎ 1 †_‡K gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi gybvdv AR©‡bi welqwU ¯úófv‡e †evSv hv‡”Q| 
†`Lv hv‡”Q †h, bgybvi g‡a¨ †hme gvB‡µvwdb¨vÝ cÖwZôvb Aš—f©y³ Av‡Q Zv‡`i A‡_©i g~j 
†hvMvb`vZv †h‡nZz wc‡KGmGd †m‡nZz Zv‡`i Avq I e¨‡qi ai‡bI Kg wfbœZv j¶ Kiv hvq| 
G‡¶‡Î wc‡KGmGd-Gi wewfbœ ai‡bi FY cÖ`v‡bi †¶‡Î bZzb I Kvh©Kwi c`‡¶‡ci K_v 
D‡jL Kiv hvq, hv wKbv gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv‡K DrmvwnZ K‡i‡Q my‡`i nvi 15 
kZvsk †_‡K Kwg‡q 12.5 kZvs‡k bvwg‡q Avb‡Z Ges eva¨ K‡i‡Q cÖvwZôvwbK mgRvZxqZv 
eRvq ivL‡Z|2 

wPÎ-1: gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avq-e¨‡qi ZviZg¨ 
 

 
Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 

hw`I wZb eQ‡ii DcvË LyeB mxgve× aviv we‡klY‡K (trend analysis) mg_©b K‡i, ZeyI 
ejv hvq †h, wewfbœ mg‡q gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi gybvdv K‡g‡Q †h‡nZz cwiPvjb      
¯^qsm¤ú~Y©Zv (operating self-sufficiency) 151 kZvsk †_‡K 117 kZvs‡k K‡g G‡m‡Q (wPÎ 
2)| gybvdv Kgvi †cQ‡b Avw_©K Avq K‡g hvIqv Ges †gvU e¨q †e‡o hvIqv‡K hyM¥fv‡e `vqx 
Kiv hvq| †`Lv †M‡Q, 2005 †_‡K 2007 GB wZb eQ‡i Avw_©K Avq (†gvU m¤ú‡`i Ask 
wn‡m‡e) 21.9 kZvsk †_‡K wKQyUv K‡g 21.5 kZvsk n‡q‡Q Ges †gvU LiP 17.4 kZvsk †_‡K 
e„w× †c‡q 22.2 kZvs‡k G‡m `uvwo‡q‡Q| 

            wPÎ 2: gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi jvfRbKZvi cwigvc 

                                                 
2 PKSF, Annual Report 2004, http://www.pksf-bd.org/annual_report2004/annual_report_cont.html. 



Avn&‡g`: evsjv‡`‡ki ¶z`ªFY cÖwZôvb¸‡jvi Dci GKwU ch©v‡jvPbv 
 

 

173 

Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 

ZvQvov Kg©Pvix cÖwZ FYMÖnxZvi (168 Rb) w`K †_‡K ejv hvq †h, evsjv‡`‡ki 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv mvaviYZ `¶ I Drcv`b¶g Ges Zv‡`i cwiPvjbv `¶Zvi 
(operating efficiencies)  AbycvZ (ratio) 14.9 kZvsk| mviwY 4 †_‡K ¯úó †`Lv hvq †h, 
Gwkqvi Ab¨vb¨ gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Zzjbvq evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv 
A‡bK †ewk `¶ †h‡nZz M‡o Zviv Kg©Pvix cÖwZ Kg FYMÖnx‡K †mev cÖ`vb K‡i| Ab¨w`K w`‡q 
F‡Yi e‡Kqvi (loan outstanding) LiP FYMÖnxZv cÖwZ 15 Wjv‡ii Kg, hv †ewk Drcv`bkxZv 
Ges Kg gRywi e¨q‡K wb‡`©k K‡i| GB myweavi Kvi‡Y evsjv‡`‡ki gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jvi M‡o cwiPvjbv e¨q 15 kZvs‡kiI Kg avh© Ki‡Z cv‡i| 

mviwY 4 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi `¶Zv I Drcv`bkxjZvi m~PKmg~n 
m~PKmg~n evsjv‡`k Gwkqv 

2005 2006 2007 2007 
cwiPvjbv e¨q/F‡Yi jwMœcÎ (%) 13.4 13.13 14.9 21.6 
cÖwZ FYMÖnxZv eve` e¨q (Wjvi) 9 10 12 60 
Kg©Pvix cÖwZ FYMÖnxZv (msL¨v) 206 181 168 173 

Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 

 

F‡Yi jwMœc‡Îi gv‡bi (Portfolio quality) w`K †_‡K ejv hvq †h, evsjv‡`‡ki 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi  jwMœc‡Îi gvb ZZUv fv‡jv bq| Z‡e Zv `w¶Y Gwkqvi Ab¨vb¨ 
†`‡ki Zzjbvq Zzjbvg~jKfv‡e fv‡jv| wÎk w`‡bi †ewk †hme jwMœcÎ Av‡Q Zv‡`i SzuwK 
(Portfolio at risk over 30 days) M‡o 4.5 kZvsk, hv wKbv c~e© I ga¨ Gwkqvi AvÂwjK M‡oi 
(1.9 kZvsk) cÖvq AvovB ¸Y A_ev ga¨cÖvP¨ Ges DËi Avwd«Kvi (2.1 kZvsk) wØ¸‡YiI †ewk|3 

                                                 
3 Mix market data of 2005-07 trend lines MFI benchmarks. www.mixmarket.org. 
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mviwY 5 †_‡K ejv hvq, 2005 †_‡K 2007 GB wZb eQ‡i gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi 
jwMœc‡Îi ¸YMZgvb K‡g‡Q, hv write off ratio Ges loan loss rate evovi gva¨‡g cÖKvk 
†c‡q‡Q| 

mviwY 5 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi jwMœc‡Îi ¸YMZgvb 

jwMœc‡Îi gvb 2005 2006 2007 
jwMœc‡Îi SzuwK - 30 w`‡bi †ewk (%) 2.2 2.1 4.5 
jwMœc‡Îi SzuwK - 90 w`‡bi †ewk (%) 1.8 1.7 3.4 
Write off ratio (%) 1.7 1.3 2.1 
Loan loss rate (%) 0.9 1.0 2.0 
Risk coverage ratio (%) 794.4 440.5 100.6 

Drm: Mix market data of 2005-07 trend lines MFI benchmarks| 

  
3.2| gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi e¨vwß, Avw_©K Dr‡mi aib Ges ¯’vwqZ¡kxjZv 

gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi ¯’vwqZ¡kxjZvi e¨vcv‡i Av‡jvPbv Ki‡Z †M‡j `yÕai‡bi 
gZv`‡k©i g‡a¨ (two school of thoughts) wfbœZv j¶ Kiv hvq| cÖ_g gZ n‡”Q, 
DcKvi‡fvMx‡`i c‡¶ (instended beneficiary)― hv DcKvi‡fvMx cwiev‡ii Dci ¶z`ªF‡Yi 
cÖfv‡ei Dci ¸i“Z¡ Av‡ivc K‡i| wØZxq gZ n‡”Q, ga¨ ’̄vZvKvix‡`i (Intermediary) c‡¶ hv 
FY`vbKvix cÖwZôv‡bi e¨vwß Ges ¯’vwqZ¡kxjZvi Dci ¸i“Z¡ Av‡ivc K‡i (Hulme and Mosley 

1996)|  

evsjv‡`‡ki †¶‡Î †`Lv hvq †h, gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv cwiYZ (Maturity) nevi mv‡_ 
mv‡_ GB Lv‡Zi cÖe„w× µgvMZ evo‡Z ïi“ K‡i‡Q| GKB mv‡_ cÖwZôvb¸‡jvi m`m¨ msL¨v 
Ges FYMÖnxZvi msL¨v AcÖZ¨vwkZ nv‡i e„w× †c‡q‡Q Ges GB Kvi‡Y gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jvi bZzb bZzb Lv‡Z FY Kvh©µg m¤cÖmvwiZ K‡i‡Q Ges F‡Yi aib I †mevi gvb 
cwieZ©b Ki‡Q| 

3.2.1| gvB‡µvwdb¨vÝ cÖwZôv‡bi e¨vwß (Outreach) 

†KejgvÎ eûmsL¨K gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi ¶z`ªFY Kvh©µg cwiPvjbv `¶Zv QvovI 
Gme cÖwZôv‡bi kvLvi evrmwiK e„w× †Pv‡L covi g‡Zv| 2007 mvj ch©š— bZzb kvLv D‡Øvab 
Kivi †¶‡Î Zviv evrmwiK 27.42 kZvsk cÖe„w× AR©b K‡i‡Q (mviwY 6)| 

 

mviwY 6 
GgGdAvBÕ‡`i kvLvi cÖe„w×i nvi 

 
ms¯’v 

†gvU kvLv evrmwiK 
cwieZ©b 

cÖe„w×i nvi 
wW‡m¤̂i 2007 wW‡m¤̂i 2006 
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(msL¨v=535) (msL¨v=611) 
GbwRI-GgGdAvB 12,096 9,049 3,047 33.67 
MÖvgxY e¨vsK 2,481 2,319 162 6.99 
wcwWweGd 231 237 -6 -2.53 
AviwWGm 129 118 11 9.32 
 me©‡gvU 14,937 11,723 3,214 27.42 

Drm: Bangladesh Microfinance Statistics, CDF-InM, 2007| 
 

2007 mvj ch©š— 33.1 wgwjqb mwµq m`m¨ Ges 49.2 wgwjqb µgewa©òz FYMÖnxZv‡K 
wb‡q GB Lv‡Zi FYMÖnxZvi cÖe„w× nvi (18.82 kZvsk) mwµq m`‡m¨i cÖe„w×i nvi‡K (14.23) 
Qvwo‡q †M‡Q (mviwY 7)| mwµq m`m¨ ZvivB hviv wbqwgZfv‡e MÖ“c wgwUsG Ask †bb, mÂq 
Rgv †`q Ges F‡Yi e‡Kqv cwi‡kva K‡i| we‡kl‡Y †`Lv hvq †h, GB Lv‡Zi cÖe„w×i †cQ‡b 
gyL¨ f~wgKv ivL‡Q GbwRI-gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv| GB cÖwZôvb¸‡jvi cÖe„w×i nvi †ewk 
Ges †mB mv‡_ MÖvn‡Ki wfwË (client base) †ewk nevi Kvi‡Y cÖwZ eQiB Zviv h‡_ó msL¨K 
AwZwi³ FYMÖnxZv AvK…ó Ki‡Z cvi‡Q| DcvË †_‡K AviI †`Lv hvq †h, 2007 mv‡j e„w×cÖvß 
9.2 wgwjqb FYMÖnxZvi g‡a¨ GbwRI-gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Ae`vb 8.3 wgwjqb, hv 
e„w×cÖvß FYMÖnxZv‡`i 90 kZvsk| 

mviwY 7 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi m`m¨ I FYMÖnxZvi eÈb 

 
FYcÖ`vbKvix ms ’̄v 

mwµq m`m¨ 
(wgwjqb) 

µgewa©òz m`m¨ 
(wgwjqb) 

m`‡m¨i 
evrmwiK 
cwieZ©b 

FYMÖnxZvi 
evrmwiK 
cwieZ©b 

m`‡m¨i 
cÖe„w× 
nvi 

FY 
MÖnxZvi  
cÖe„w× 
nvi 

wW‡m¤^i 
2007 

wW‡m¤^i 
2006 

wW‡m¤^i 
2007 

wW‡m¤^i 
2006 

GbwRI-GgGdAvB 23.96 20.51 39.12 30.76 3.45 8.36 16.79 27.20 
MÖvgxY e¨vsK 7.41 6.91 7.41 6.91 0.5 0.5 7.27 7.28 
wcwWweGd 1.25 1.18 2.35 2.01 0.07 0.34 6.41 17.20 
AviwWGm 0.52 0.41 0.35 0.3 0.11 0.05 26.16 18.73 
me©‡gvU 33.14 29.01 49.23 39.98 4.13 9.25 14.23 18.82 

Drm: Bangladesh Microfinance Statistics, CDF-InM, 2007| 

 

cÖwZôv‡bi e¨vwß e„w×i mv‡_ mv‡_ M‡o gv_vwcQy FYMÖnxZvi F‡Yi cwigv‡YI (Average loan 

size per borrower) BwZevPK cwieZ©b j¶ Kiv hvq| 2005 †_‡K 2007 mv‡ji g‡a¨ GB 
F‡Yi cwigvY 262 Wjvi (cÖvq 18309 UvKv) †_‡K †e‡o 303 Wjvi4 (cÖvq UvKv 21229) nq, 
hv Avgv‡`i gv_vwcQy Av‡qi gvÎ 49 kZvsk|5 Mo F‡Yi cwigvY m`m¨‡`i Av_©-mvgvwRK Ae¯’vi 
cÖwZwbwaZ¡Kvix m~PK (Proxy indicator) wn‡m‡e KvR K‡i| Avi ZvB GUvB cÖgvwYZ nq †h, 
evsjv‡`‡ki GgGdAvBÕiv Zv‡`i cÖwZôv‡bi e¨vwß e„w× cvevi mv‡_ mv‡_ mgv‡Ri wbæ Av‡qi 
†jvK‡`i ¶z`ªFY †mev e„w× Kivi cÖ†PóvI Pvwj‡q hv‡”Q (mviwY 8)| 

                                                 
4 we‡`kx gy ª̀vi wewbgq nvi Wjvi cÖwZ 70 UvKv (3 A‡±vei 2010) wn‡m‡e| 
5 2008-09 A_©eQ‡i gv_vwcQy Avq 676 Wjvi| m~Î: evsjv‡`k A_©‰bwZK mgx¶v-2010| 
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mviwY 8 
gv_vwcQy FYMÖnxZvi Mo F‡Yi cwigvY 

AbycvZ 2007 2006 2005 
cÖe„w×i nvi 2005 mvj †_‡K 

2007mvj ch©š— 3 
eQ‡ii cÖe„w×i nvi 

2006 - 2007 2005- 2006 

Mo F‡Yi 
cwigvY 
(UvKv) 

21,229 19,806 18,309 7.18 8.18 15.95 

gwnjv 21,192 20,188 18,465 4.97 9.33 14.77 
cyi“l 21,519 17,294 17,184 24.43 0.64 25.23 

Drm: Bangladesh Microfinance Statistics, CDF-InM, 2007| 

 

Mo F‡Yi cwigvY QvovI kZKiv gwnjv m`‡m¨i msL¨vI cÖwZôv‡bi e¨vwßi MfxiZv wbY©‡q 
mnvqK f~wgKv cvjb K‡i| mËi `k‡Ki gvSvgvwS mgq †_‡K GB K_v cÖPwjZ wQj †h, 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi mydj‡fvMx‡`i g‡a¨ †ewki fvMB gwnjv| wKš‘ 2007 mv‡j G‡m 
†`Lv hvq †h, gwnjv m`‡m¨i msL¨v †gvU m`‡m¨i 83 kZvs‡k G‡m `uvwo‡q‡Q| hw`I GB msL¨v 
A‡bK †ewk ZeyI cyi“l m`m¨iv gvB‡µvwdb¨vÝ cÖwZôv‡bi Kv‡Q ax‡i ax‡i ¸i“Z¡ cv‡”Q| 
†h‡nZz GgGdAvBÕiv Zv‡`i cÖwZôv‡bi e¨vwß e„w×i cvkvcvwk F‡Yi ai‡bI ˆewPÎ¨ Avbvi †Póv 
Ki‡Q| Z‡e GB cwieZ©b kn‡ii †¶‡Î cÖKU (mviwY 9)| 

mviwY 9 
gvB‡µvwdb¨vÝ cÖwZôv‡bi cyi“l I gwnjv m`‡m¨i eÈ‡bi nvi 

aib AbycvZ 2007 2006 2005 
MÖvg gwnjv : cyi“l 84:16 81:19 80:20 
kni gwnjv : cyi“l 71:21 75:25 88:12 
me©‡gvU gwnjv : cyi“l 83:17 80:20 79:21 

Drm:  Bangladesh Microfinance Statistics, CDF-InM, 2007| 

 

3.2.2| gvB‡µvwdb¨vÝ cÖwZôv‡bi Avw_©K Dr‡mi aib 

evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv Af¨š—ixY Ges evwn¨K wewfbœ Drm †_‡K FY 
cÖ`v‡bi Rb¨ cÖ‡qvRbxq A‡_©i ms¯’vb K‡i _v‡K| Gme cÖwZôv‡bi DØ„Ë c‡Îi (Balance Sheet) 
KvVv‡gv GUvB cÖgvY K‡i †h, Zv‡`i †gvU FY I †gvU cwim¤ú‡`i AbycvZ (leveraged) cÖvq 
w¯’wZkxj| Af¨š—ixY Drm †_‡K Zviv †h cwigvY A_© ms¯’vb K‡i Zvi g‡a¨ wbR¯^ Znwe‡ji 
Ae`vb gvÎ 12 kZvsk| Ab¨w`‡K me‡P‡q †ewk A_© ms¯’vb nq h_vµ‡g m`m¨‡`i mÂq Ges 
wc‡KGmGd I ¯’vbxq GbwRI †_‡K| Z‡e wPÎ 3 n‡Z †`Lv hv‡”Q, 2006 Ges 2007 GB GK 
eQ‡i †gvU A_© ms¯’v‡b GB Drm¸‡jvi As‡ki wKQyUv cwieZ©b n‡q‡Q| wPÎwU n‡Z †`Lv hv‡”Q 
2006 mv‡j gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi †gvU A_© ms¯’v‡b m`m¨‡`i mÂ‡qi Ask †hLv‡b 
55.88 kZvsk wQj Zv 2007 mv‡j n«vm †c‡q `uvovq 45.44 kZvs‡k| Aciw`‡K 2006 mv‡j 
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wbR¯^ Znwe‡ji Ask †hLv‡b 8.64 kZvsk wQj 2007 mv‡j Zv e„w× †c‡q `uvovq 12.3 kZvs‡k| 
GB Ae¯’v cÖwZôv‡bi ¯’vwqËkxjZv wb‡`©k Ki‡Q| 

wPÎ 3: gvB‡µvwdb¨vÝ cÖwZôv‡bi Avw_©K Drm¸‡jvi Ae`vb 

 

Drm:  Bangladesh Microfinance Statistics, CDF-InM, 2007 †_‡K msM„nxZ DcvË †_‡K wbYx©Z| 
 

wc‡KGmGd Zvi mn‡hvMx ms¯’vmg~‡ni ¶z`ªFY Kvh©µ‡gi gva¨‡g `vwi ª̀¨ we‡gvP‡b Zvrch©c~Y© 
f~wgKv †i‡L Avm‡Q| mviwY 10 n‡Z †`Lv hv‡”Q, 2005 n‡Z 2007 mvj ch©š— mg‡q 
gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv‡K µgvMZ ewa©Z cwigv‡Y A‡_©i †hvMvb w`‡q hv‡”Q| 2008-09 
A_©eQ‡i wc‡KGmGd Zvi mn‡hvMx ms¯’vi AbyK~‡j 2,037.51 wgwjqb UvKv FY cÖ`vb K‡i‡Q, 
hvi g‡a¨ 1,749.27 wgwjqb UvKv eÈb Kiv n‡q‡Q g~j‡mªvZ ¶z ª̀FY Kvh©µ‡gi AvIZvq 
(mainstream program) Ges 288.24 wgwjqb UvKv eÈb Kiv n‡q‡Q wewfbœ cÖK‡íi AvIZvq|6 
Ab¨w`‡K ’̄vbxq GbwRI-gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvI †QvU GbwRI-gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jv‡K FY cÖ`vb Kvh©µ‡g h‡_ó mvnvh¨ K‡i Avm‡Q Ges Gi cwigvY ax‡i ax‡i †e‡o 
P‡j‡Q (mviwY 10)| mviwY 10 n‡Z †`Lv hv‡”Q, A‡_©i †hvMv‡bi †¶‡Î gvB‡µvwdb¨vÝ 
cÖwZôvb¸‡jvi Af¨š—ixY ZnwejI µgvMZ ewa©Z cwigv‡Y Ae`vb ivL‡Q| myZivs †`Lv hv‡”Q 
†h, gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi ˆe‡`wkK wewfbœ Dr‡mi Dci wbf©ikxjZv ax‡i ax‡i Kg‡Q,  
hv F‡Yi Znwej e¨env‡ii e¨vcv‡i Zv‡`i‡K AviI m‡PZb Kivi cvkvcvwk cÖwZôv‡bi Avw_©K 
¯’vwqZ¡kxjZv e„w×‡Z mvnvh¨ Ki‡e| 

 

mviwY 10 
¶z`ªFY Dr‡mi weeiY 

                                                 
6PKSF, Annual Report 2008; http://www.pksf-bd.org/Annual_report2008/Loan Disbursement Status of the Last 

Five Years.html. 

Drm 2007 
(wgwjqb UvKv) 

2006 
(wgwjqb UvKv) 

2005 
(wgwjqb UvKv) 
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*†bvU: ’̄vbxq GbwRIÕ‡`i g‡a¨ eª¨vK, Avkv Ges cÖwkKv Aš—f©y³| 
Drm:  Bangladesh Microfinance Statistics, CDF-InM, 2007| 
 

3.3| gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi ¯’vwqZ¡kxjZvi wba©viKmg~n 

Dc‡iv³ Av‡jvPbv n‡Z G K_v ejv hvq †h, evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv 
Avw_©Kfv‡e ¯^qsm¤ú~Y© Ges Zviv Zv‡`i cÖwZôv‡bi e¨vwß e„w× Kivi mv‡_ mv‡_ evwn¨K Drm †_‡K 
F‡Yi A_© ms¯’v‡bi Dci wbf©kxjZv A‡bK Kwg‡q w`‡q‡Q| GB mvd‡j¨i †cQ‡b  †hme 
wba©viKmg~n KvR Ki‡Q Zv wPwýZ Kivi cÖqvm †bIqv n‡q‡Q cÖeÜwUi GB As‡k| wb‡æ K‡qKwU 
wba©viK m¤̂‡Ü Av‡jvPbv Kiv n‡jv| 

K) cÖvwZôvwbK cwieZ©b (Institutional Innovation) 

gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avw_©Kfv‡e ¯^qsm¤ú~Y©Zv AR©b Ges Zv‡`i cÖwZôv‡bi e¨vwß 
e„w×i †¶‡Î ¶z ª̀FY Kvh©µ‡gi cÖvwZôvwbK cwieZ©b GKwU kw³kvjx f~wgKv cvjb K‡i‡Q| 
cÖvwZôvwbK cwieZ©b ej‡Z miKvwi-†emiKvwi †hŠ_ D‡`¨v‡M ¯^Zš¿ †Kv‡bv cÖwZôvb cÖwZwôZ 
Kiv‡K †evSvq, hvi KvRB n‡e gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi ¶z ª̀FY Kvh©µg cwiPvjbvi Rb¨ 
A‡_©i †hvMvb †`Iqv| cjx Kg©mnvqK dvD‡Ûkb (wc‡KGmGd) n‡”Q Ggb GKwU ¯^Zš¿ 
cÖwZôvb hv ¶z`ªFY Lv‡Zi †ckv`vwiZ¡ e„w× Ges Zv‡Z cwieZ©b mvab Kivi Rb¨ gyL¨ f~wgKv 
cvjb Ki‡Q (CGAP 2008)| GKB mv‡_ cÖwZôvbwU gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avw_©K 
¯’vwqZ¡kxjZv e„w× Ges wbqš¿YKvix KvVv‡gv (regulatory structure) kw³kvjx Ki‡Z mvnvh¨ 
Ki‡Q| 

L)  mw`”Qv Ges K‡Vvi `vqe×Zv  

¶z ª̀FY Lv‡Zi mvd‡j¨i †cQ‡b KvR K‡i‡Q MÖvgxY e¨vsK g‡Wj hvi m„wó n‡qwQj Mfxi 
mw`”Qv, `wi ª̀‡`i cÖwZ K‡Vvi `vqe×Zv Ges †bZ…‡Z¡i `¶Zv †_‡K| MÖvgxY e¨vsK g‡W‡ji GB 
‰ewkó¨¸‡jv cÖv_wgK Ae¯’vq ¶y`ªFY †mev‡K `wi`ª‡`i Kv‡Q  MÖnY‡hvM¨ Ki‡Z mvnvh¨ K‡i‡Q| 
GB ‰ewkó¸‡jv ¶z`ªFY Kvh©µg cÖmv‡ii mgq Kgx© wb‡qvM I Zv‡`i DØy×KiY, cÖkvmwbK 
we‡K›`ªxKiY, e¨e¯’vcbv Z_¨ cÖev‡ni e¨e¯’v Ges wk¶Y ms¯‹…wZ (learning culture) cÖwZwôZ 
Ki‡Z mvnvh¨ K‡i‡Q| Avi GB Kvi‡YB ¶z`ªFY Lv‡Zi ¯’vwqZ¡kxjZv AwR©Z n‡q‡Q A‡bKvs‡k|  

K. evwn¨K Drm 5340.14 5167.14 5053.83 
    1. ˆe‡`wkK `vZv‡Mvôx 5071.28 5018.37 4887.79 
    2. ˆe‡`wkK GbwRI 268.86 148.76 166.04 
L. Af¨š—ixY Drm 49,752.71 40,923.24 31940.70 
    1. wbR¯^ Drm 28,729.57 28,041.62 22,009.46 
    2. avi 21,023.14 12,881.62 9,931.24 
        1) wc‡KGmGd 13628.12 10853.26 8501.75 
        2) wmwWGd 28.83 26.75 23.97 
        3) ’̄vbxq GbwRI* 1259.28 244.95 193.22 
        4) Ab¨vb¨ 6106.91 1756.67 1212.31 
†gvU 55,092.85 46,090.38 36,994.53 
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M) wk¶Y Ges cix¶Y 

¶z ª̀FY †mevi `ª“Z m¤cÖmviY Ges ¯’vwqZ¡kxjZv AR©‡bi †¶‡Î c~e© AwfÁZv †_‡K †kLv 
Ges †m Abyhvqx e¨e¯’v †bIqv Av‡iKwU ¸i“Z¡c~Y© welq wn‡m‡e KvR K‡i‡Q| gvVKgx©‡`i wewfbœ 
AwfÁZv I mgm¨v e¨e ’̄vcK‡`i mv‡_ Av‡jvPbv Kivi gva¨‡g D‡V G‡m‡Q ¶z ª̀FY †mevi cÖK…Z 
myweav Ges Amyweav¸‡jv wK| GUv m¤¢e n‡q‡Q cÖvwZôvwbK Z`viwK I Kgx©‡`i Kvh©µg hvPvB 
cÖwµqvi gva¨‡g| mv¤cÖwZK mg‡qi Zzjbvg~jK wkw_j Avw_©K †mev`v‡bi avivwU g~jZ MÖvnK‡`i 
cÖwZwµqv ev wdWe¨vK Ges ÷¨vÛvW© ¶z ª̀FY Kvh©µ‡gi mxgve×Zv ch©v‡jvPbvi dmj| 

N) `wi ª̀-Dc‡hvMx bZzb Kvh©µg  

MÖvgxY e¨vsK g‡W‡ji mvd‡j¨i †cQ‡b Ab¨Zg cÖavb PvwjKvkw³ wn‡m‡e KvR K‡i‡Q 
mvßvwnK †QvU †QvU wKw¯—‡Z FY cwi‡kv‡ai myweav| GB myweav `wi ª̀ Lvbv¸‡jv‡K Zv‡`i ¯^í I 
wbqwgZ Avq †_‡K wKw¯— cwi‡kv‡ai myweav K‡i w`‡q‡Q| wbqwgZ wKw¯— cÖ`v‡bi Av‡iKwU myweav 
n‡jv †h, Gi gva¨‡g AwbqwgZ FYMÖnxZv‡`i wPwýZ K‡i ZË¡veavqK Awdmvi Ges Peer Group 

MemberÕ†`i Av‡Mfv‡MB m¤¢ve¨ I we`¨gvb mgm¨v¸‡jv m¤ú‡K© m‡PZb Kiv hvq (Morduch 

1999)| GB me¸‡jv welq gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avw_©K ’̄vwqZ¡kxjZvi AbyNUK wn‡m‡e 
KvR K‡i‡Q| 

O) mvgwóK A_©‰bwZK w¯’wZkxjZv wbwðZKiY 

¶z ª̀FY Lv‡Zi cÖe„w×i c~e©kZ© n‡”Q GKwU w¯’wZkxj mvgwóK A_©‰bwZK Ae¯’v (my‡`i nvi 
Ges g~j¨ùxwZi mv‡c‡¶)| miKv‡i wbqš¿Y Ges bxwZ G Lv‡Zi mvgwMÖK Ae¯’v Dbœq‡bi Rb¨ 
AZ¨š— ¸i“Z¡c~Y©| Gme bxwZi g‡a¨ Avw_©K D`vixKiY (financial liberalization) Ges my‡`i 
nv‡ii wkw_jZv ev w¯’wZ¯’vcKZv Ab¨Zg |  

4| ’̄vwqZ¡kxjZvi c‡_ evav I fwel¨‡Zi w`Kwb‡ ©̀kbv 

Dc‡iv³ Av‡jvPbv †_‡K GUv cwi®‹vi †h, evsjv‡`‡ki gvB‡µvwdb¨vÝ cÖwZôvb¸‡jv `¶Zvi 
mwnZ Kvh©µg cwiPvjbvi Ges cwiPvjbv e¨q‡K Zzjbvg~jK Kg ivLvi gva¨‡g Zv‡`i Aw¯—Z¡ 
eRvq ivL‡Z m¶g| e¯‘Z Zviv Avw_©K ¯’vqxZ¡kxjZv AR©b K‡i‡Q cÖ_gZ †gvU m¤ú‡`i 
D‡jL‡hvM¨ Ask FY Kvh©µ‡g e¨q Kivi gva¨‡g Ges wØZxqZ D”Pnv‡i fZ©ywK †`Iqv Drm 
†_‡K A‡_©i ms¯’vb Kivi gva¨‡g| 

wKš‘ †h‡nZz GB LvZwU µgk m¤cÖmvwiZ n‡”Q, †m‡nZz D”Pnv‡i fZ©ywK †`Iqv Drm †_‡K 
A_© ms¯’v‡bi cÖwZ‡hvwMZv w`bw`b evo‡e Ges GKB Dr‡mi Dci †ewk gvÎvq wbf©ikxj nevi 
Kvi‡Y GB Lv‡Zi Avw_©K e¨q ax‡i ax‡i evo‡e Ges gybvdv AR©b Kg‡e| GB Ae¯’v †gvKvwejv 
Kivi Rb¨ wb‡æi c`‡¶c¸‡jv MÖnY Kiv Avï Ri“wi|  

(1) gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi gvB‡µvwdb¨vÝ cÖWv± (microfinance product) Gi bZzb 
K‡i `vg wba©viY Ki‡Z n‡e;  
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(2) bZzb Drm †_‡K A_©ms¯’v‡bi mÜvb Ki‡Z n‡e| †hgb: evwYwR¨K FY ev †¯̂”Qv mÂq| 
Z‡e evwYwR¨K Drm †_‡K FY cvevi Rb¨ gvB‡µvwdb¨vÝ cÖwZôvb¸‡jvi Avw_©K `¶Zv 
Ges ¯’vwqZ¡kxjZv AR©b Ki‡Z n‡e Ges cÖwZ‡hvwMZvg~jK evRv‡i gybvdv AR©b Kivi 
mvg_©¨ _vK‡Z n‡e;  

(3)  jMœxc‡Îi gvb (Portfolio quality) Dbœqb Ki‡Z n‡e;  

(4) F‡Yi SzuwK (loan risk) Kgv‡bvi Rb¨ h‡_vchy³ e¨e¯’v MÖnY Ki‡Z n‡e; Ges  

(5) mnR‡eva¨ write off policy wba©viY Ki‡Z n‡e| 
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